
  

 
 

CERT ALERT 
CERT 34 AND CERT 35 GRADUATIONS 
 
We welcomed 43 new members to West Pierce CERT with the 
graduation of CERT 34 in June and CERT 35 in October! 
A majority of our CERT 34 members were students taking the 
course for college credit towards a career in law enforcement 
and criminal justice. CERT 35 brought together of group of 
individuals with a multitude of various strengths. Thank you all 
for your strong work and dedication to better serve your 
families and your community.  
 
Please welcome all the new members to our West Pierce CERT 
community! 
 
Interest in our program is in high demand with our first two 
CERT classes for 2018 completely full and our waiting list ever 
expanding! 
 

CERT STRONG! 
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CERT 34 AND CERT 35 GRADUATIONS 

CERT 34 

  

 

 

CERT 35 

   

I can't say enough about the training I am receiving. I am so proud of our 
firefighters, training supporters and the many gifts that they are sharing 
with us. #CERT-STRONG-35-STAY-ALIVE 

-Cary Bridgeford, CERT 35 Member 

Every able bodied man and woman should, if they have time, take a CERT 
course!! Our’s was the best. Great CERT 35 Team of October 2017. 

-Anna Marie Miller, CERT 35 Member 
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NEW MEMBER HIGHLIGHTS 
Radio Communications  

CERT 34 
 

Patricia Kelly 
My parents were artic fishermen. Thus, I was born 
in the Bering Strait, in December no less, and spent 
the first several years of my life on a ship. I 
currently live in Lakewood and I like the city. I have 
worked as a nursing assistant for over ten years in 
addition to working security in the past. I have also 
been a foster parent for several years.  

I am a hands on learner. I am mechanically inclined 
and in the past, enjoyed working on models. I remain an avid hunter, fisher and trapper. My love 
of the outdoors lends to me to being an avid supporter of the environment.  

I took CERT in order to assist my community. We are all, potentially, one disastrous event away 
from losing everything and I know that community support is essential during those times. I 
appreciated how many other people had the same desire as me, as I was part of a full CERT class 
and now we are seeing future classes filling up!  

CERT 35 

Eddie Smith 
I was born in Georgia. As my father was in the Army I have 
travelled most of the USA and have lived in Turkey, 
Germany, and North Carolina. While in Europe, I went to 
school to be automotive technician. Currently, I live in 
Steilacoom, WA and work as a Security Supervisor at BJ's 
Bingo and Gaming in Fife, WA.  I have worked in security for 
many years for various companies, malls and colleges. I 
consider myself a jack-of-all-trades and a “fix it man” with 

skills in plumbing and carpentry. These skills extend into my hobbies and interests of flying, 
working model cars and trains, and restoring classic cars. I’m a Jeep man and love being in nature, 
camping outdoors and working in and building things for my garden.                                   continued 

3 



NEW MEMBER HIGHLIGHTS 
Radio Communications  

CERT 35 
I decided to become a CERT 
member to be able to better care 
for my family, my co-wo  rkers and 
myself in the event of a natural 
disaster. The hands on training and 
drill was my favorite part of the 
CERT training. The training allowed 
me to better understand how to 
respond to a disaster and how I can 
better direct the Security 
Department at work in the event of 
a disaster or medical calls we may 
receive.  

Eunice Hyder 
I am a retired Pharmacist. I wanted to help out in 
the community and get involved but I did not know 
how to get started. This is why I took the CERT 
course. The most valuable technique I learned is 
how to survive under any type of hazardous event. 
I am completely prepared to help my family and 
myself first, then my community.  

As CERT members, our mission is to do the greatest 
good for the greatest number in the least amount of 

time. With that goal in mind, I desired to continue to learn more and seek more training so I also 
participated in the recent Stop the Bleed ® quarterly 
training and a STOP DOMESTIC VIOLENCE course. 

I love to ride quads at Moses Lake during the 
summer and go sledding at Snoqualmie in the winter 
with my friends. I also like to read and sew. 

I would like to take this opportunity to say thank you 
to everyone at West Pierce Fire & Rescue for their 
excellent teaching and fun supporting team.   
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QUARTERLY TRAININGS 
 

July 2017 - Radio Communications 

In December 2016, West Pierce CERT received $4,200 
from the Puget Sound Energy Foundation and 
purchased 80 CERT backpacks and 30 radios. With the 
help of CERT member, Garrett Pessemier (CERT 29), 
our new BOAFENG radios were programed and ready 
for use at the April 2017 Mock Response Drill. During 
the after action report it became very clear that the 
next quarterly training needed to focus on basic radio 
use. Battalion Chief of Planning and Communications, 
Jeff Axtell, who spent 26 years working in Fire Comm, 
taught our July QT. The presentation focused on the 
Family Radio Service (FRS), a two-way, short-distance 
service for facilitating family and group 
communication activities (an improved walkie-talkie 
radio system). FRS operates on 22 channels, 14 of 
which are programmed in the CERT radios. FRS 7 has 
been designated as the primary WP CERT channel.  The FRS range is realistically ¼-1mile under 
optimal conditions.  BC Axtell also discussed good radio operating practices. A few radio 
communication takeaways: 
                PUSH to TALK                  Let go to LISTEN                   LISTEN more then you talk! 

 Speak when spoken to (called)  
 Wait until others have finished  
 Think about what you will say before you say it  
 Use plain language  
 Keep it short and to the point 
 Wait a fraction of a second after pushing the PTT button before you start talking   

 Use Procedural Words (Pro-Words)  
 THIS IS: Identifies who the station is  
 OVER: You have finished speaking and it’s the other stations turn to talk. Leaves no doubt 

who’s turn it is to speak  
 GO AHEAD: Ready to copy or listen  
 OUT: Finished with conversation and expect no reply  
 COPY: Understand  
 SAY AGAIN: Repeat the last transmission  
 AFFIRMATIVE or NEGATIVE: Used in place of “Yes” or “No” because the sound is distinctive 

and their meaning is clear  
 CORRECTION: Error was made and the correct information follows  
 STAND-BY: Self-explanatory  

 
Remember, a radio is not like a telephone. You cannot hear anyone if you are talking and no one else 
can speak when you talk. 
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QUARTERLY TRAININGS 
 

October 2017  

Alert 
 Call 911 
 Ensure your safety 

Bleeding 
 Look for life-threatening bleeding 

Compress  
 Dress and control bleeding 
 Pack the wound 
 Apply a tourniquet  

 
Death can occur within 30 seconds to a few minutes 
if injury to a major blood vessel occurs. Bystanders 
with the knowledge and confidence to assist in the 
event of a bleeding emergency can and have saved 
lives. To increase awareness and encourage this 
assistance, the White House launched the Stop the 
Bleed® national awareness campaign. This grassroots 
effort has grown in popularity given recent events in 
the United States. 
 
The CERT community is privileged to have a certified 
trainer in our midst, Firefighter/Paramedic Lynda 
Henderson. Lynda Henderson has been a 
Firefighter/Paramedic for over twenty years and 
brought a wealth of personal experience and 
knowledge to the class. CERT 35 member Anna Marie 
Miller found the class fun and informative and noted 
that Lynda was a very clear and easy to understand 
speaker. Henderson answered each question posed 

while delivering her presentation and then assisted with the hands-on portion of pressure, 
dressing, and tourniquet application. CERT members were also able to buy the same type of 
tourniquets utilized by our first responders to add to their emergency preparedness kits.  
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COMMUNICATION DRILL 
 

October 19, 2017  

This year WP CERT conducted a commuication 
drill in conjunction with the Great American 
Shakeout. Since 2009, 598 citizens have been 
trained through the WP CERT program. Of 
these members, 161 requested to be placed on 
an active CERT team. WP CERT was 
restructured into three major teams: East 
Lakewood, West Lakewood and UP North. 
Each of these teams are broken down into 
smaller teams who report to their respective 
CERT Team Leader. This communication drill 
was the next necessary step following 
restructuring of our CERT teams. 
 
The purpose of the communication drill was to determine how quickly West Pierce Fire & 
Rescue could deliver an emergency or disaster alert to each CERT Team Leader who would then 
relay the message to their respective team members and to determine which team members 
responded back to their respective Team Leader.  
 
On October 19th, 139 of the 161 active CERT members were contacted by their respective Team 
Leaders, 78 team members responded, 56% of ALL active CERT team members. Every CERT 
member was also encouraged to send a selfie while they drop, covered and held on for a 
chance to win a fabulous prize. Jim Hewitt (CERT 32) is now the proud owner of a 55 gallon 
water barrel with a water purification system! 
 
This drill will be the same procedure followed in the event of a real major disaster or emergent 
event. Given the recent restructuring of our teams our results are good yet can be improved 
upon. The major learning lesson was the necessity for ALL active CERT Team Leaders and Team 
Members to provide accurate contact information so that they can receive and respond to 
alerts in a timely manner.  
 
THE NEXT STEP 
 
Each CERT Team Leader has been instructed to conduct another communication drill with their 
team by the end of the year. This communication drill will be CERT Team Leader driven and not 
coordinated by WP CERT. The results of these two drills will allow WP CERT to determine which 
Team Leaders and members should receive radios. Radio distribution will be only to those 
Team Leaders and members who reside in Lakewood or University Place due to radio distance 
limitations. 

A big thank you to our CERT Team Leaders and Members  
who participated in this drill! 
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CERT EVENTS 
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WP CERT participated in the “Be Safe at Home with PSE” 
event this year on Saturday, September 16. The focus of the 
event was disaster prevention. PSE handed out starter 
disaster preparedness kits and we supplemented with 5-7 day 
disaster preparedness checklists for family and furry friends as 
well!  
We also signed up over 50 people for upcoming CERT classes. 
These folks wanted to join the CERT community and gain the 
knowledge and skills to assist themselves, their family, and 
their neighbors in the event of a disaster. 

 What a great way to refresh and 
refine the skills we learned in our 
CERT class! I had the pleasure of 
participating in the Northwest CC 
Expo this year at Renton Technical 
College on Saturday, September 23. 
We spent the morning in various 
classes. I learned skills on how to 
effectively interact with those with 
disabilities during a search and 
rescue, strategies for social media 
outreach, and the Map Your 
Neighborhood program. The 
afternoon was dedicated to running 
a mock drill, the scenario being an 
explosion on a school campus. Ten 
teams were deployed to various 
parts of the building to evacuate 
victims. Everyone involved learned 
the importance of teamwork and 
communication! Fluid 
communication moving up the 
appropriate routes improves the 
safety of both the responders and 
evacuees.  Raffles and prize drawings 
rounded out this exciting day. We 
look forward to attending next year! 



CERT EVENTS 
 

 
 
 
 

 

 
 
Our CERT members participated in the annual Fall Safety Day put on by West Pierce Fire & 
Rescue. This event brings out a large number of families from our community for food, fun, 
custom bike helmet fitting and, of course, PUMPKINS! We had eleven CERT members volunteer 
to assist with our “Build Your Own First Aid Kit” for the youngsters and to recruit more citizens 
for upcoming classes.  
 
We had 42 community members sign up on the CERT interest form and several more take a 
brochure to register online.  
 
We cannot wait to do this family fun fall event again next year! 
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The Aftermath and the 
Importance of Community  

 

“there's no harm in hoping for the best as long as 
you're prepared for the worst.”  

― Stephen King, Different Seasons 

It has been over a month since the storms of the 
summer hit Puerto Rico and 70% of the island is still 
without power. The magnitude of these hurricances 
and other recent events affecting the United States 
has overwhelmed first responders and put much 
pressure on the local, state and federal governments 
to provide for those communities affected. It is 
imperative that we prepare for disaster in the time 
of calm. People most often rely on themselves and 

their neighbors for immediate life saving and life-sustaining needs after a disaster. 
 
Are you fully prepared in the event of a natural diaster?  
 
Here in Washington we are not likely to have 
the luxury of advanced notice of an 
impending disasterous event. Even with 
advanced notice we have all heard and seen 
stories of store shelves being wiped clean by 
people scrambling to stock up on supplies at  
the last minute. Think of all the things you 
and your family would require to survive. 
Would you and your family be able to survive 
on your own for fourteen days, if not longer?                  Image of Puerto Rico at Night 
Thorough preparation has literally saved lifes. This has occurred after Hurricane Sandy, Harvey, 
Irma and Maria already. How you ask?  
 
You are a CERT member but are you also a member of your immediate community? 
 
Neighbors helping neighbors saves lives following disaster. Recovery after Super Storm Sandy 
occurred faster in communities with a strong social connection. It has been neighbors in Puerto 
Rico that are assisting neighbors on a daily bases for the past month and a half to provide live-
saving and sustaining needs. The desire to participate in CERT is undeniable. The desire to know 
our neighbors now must be the same.  
 
“By deep knowledge of principle, once can change disturbance into order, change danger into 
safety, change destruction into survival, change calamity into fortune.” ― The Book of Balance 
and Harmony 
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MARK YOUR CALENDAR 
 

CERT Annual Potluck  

Wednesday, December 6, 2017 

5:30pm to 7:30pm 

Station 20, 10928 Pacific Hwy SW, Lakewood, WA 

Bring your friends, family, and favorite holiday 
dish and enjoy food, fun and games with your 
fellow CERT members! 

Please RSVP by November 22, 2017 

Quarterly Training  

Active Shooter  

Wednesday, January 24, 2018 

6:30pm to 8:30pm  

Location to be determined  

CERT 36  

February 13 – March 3, 2018 

Tuesday and Thursday evenings 

Station 20, 10928 Pacific Hwy SW, Lakewood, WA 
except Thursday, Feburary 15 and Tuesday, 
February 27 which will be held at Station 21, 5000 
Steilacoom Blvd, SW, Lakewood, WA.  

CERT 37 

April 17 – May 5,  2018 

Tuesday and Thursday evenings at Station 21, 5000 Steilacoom Blvd, SW, Lakewood, WA. 

Current CERT members may audit any of the upcoming CERT classes. Volunteer victims for both 
drill days (March 3, 2018 and May 5, 2018) are also needed.  

You must inform Valerie or Rachel if you desire to audit a class or be a volunteer victim. 

This is for everyone’s safety and to assist in tracking of volunteer hours.  

  

11 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi50vz3nZnXAhVX0GMKHT9xDG8QjRwIBw&url=http://www.friendsofchildrenofbrevard.org/holiday-potluck/&psig=AOvVaw1KBy6a7jhNbOT_P8aLhwCs&ust=1509483377678104
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj9y822npnXAhURHGMKHRVXD78QjRwIBw&url=https://www.youtube.com/watch?v%3DDFQ-oxhdFjE&psig=AOvVaw0HGb0SRwzoSrsx4Y19qnQU&ust=1509483445089547


2017 END OF YEAR REPORT 
 

Total volunteer hours  = 2254 

Total number of CERT members who volunteered this year = 
139 

Total new CERT class attendees = 67 

Thank you CERT members for continuing to support of WP CERT  
through training and outreach! 

Would to like to increase the 
safety of those at your work, 
church, school, or social club?  

Would you like to enhance 
your local neighborhood’s 
preparedness and ability to 
respond in the event or a 
disaster or emergency? 

West Pierce Fire & Rescue is here to help! 

Please contact me if you would like a disaster preparedness 
presentation given to your organization or assistance in 
coordinatinng a Map Your Neighborhood get together and 
presentation.  

 

 

 

 

 

 

 

 

 

 

 

 

VALERIE MARMOLEJO                                                 RACHEL ADLER 

AMERICORPS/CERT COOR DINATOR EMERGENCY PREPAREDNESS COORDINATOR 

253-983-4580 |  253-582-7912 fax  |                                                253-983-4564 |  253-582-7912 fax   

VALERIE.MARMOLEJO@WESTPIERCE.ORG                              RACHEL.ADLER@WESTPIERCE.ORG 
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