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GENERAL FUNCTION 
The Information Technology Technician (ITT) is responsible for resource management of data processing 
systems which are maintained within the District.  The position shall provide day-to-day, long-range, 
implementation, maintenance, and operation of data processing hardware and software resources.  
 
CONTROLS OVER WORK: 
The position shall report to and is accountable to the Information Technology Manager.  Performance is 
evaluated by the Information Technology Manager through observation of their ability to adequately perform 
all facets of the job duties and responsibilities associated with the position. The position will normally work a 
40 hour work week schedule, as defined in their employment contract.  The position is a “computer 
professional” exempt position. Hours may be adjusted to meet the needs of the District.  Attendance at 
required meetings and functions. Response to equipment failure during evening hours, weekends and 
holidays is required. 
 
ESSENTIAL JOB FUNCTIONS: 

 Resource management of data processing system hardware and software, to include but not be 
limited to computer aided dispatch, local-area networks, file servers, telecommunication equipment,  
and other related data processing and database management information technologies through 
equipment installation, preventative maintenance, physical operation of equipment, reconfiguration, 
and end user support. 

 Provide technical support to the Information Technology Manager. 

 Provide technical assistance to end users. 

 Responsible as directed for the research, recommendation, implementation, and maintenance of 
hardware, software, and associated equipment, which could contribute to the efficiency of the District 
and/or emergency response system. 

 Perform daily Systems Manager functions on Windows server and current software version loaded 
on personal computers connected to those server systems via a local-area or wide-area network. 

 Perform data backup, troubleshoot hardware and software and interface with hardware and software 
vendors. 

 Perform interface support to the graphical information systems (Arc Info & Arc View) ESRI products. 

 Provide a liaison function for members of other agencies while performing computer support. 

 Develop and utilize training techniques and methods which insure optimum utilization of data systems 
equipment by district personnel. 

 Resolve and assist in extraordinary or difficult work problems associated with data processing 
equipment. 

 Provide oral, written and graphic presentations and develop and maintain technical reports. 

 The position can be assigned related duties which may be deemed necessary to guarantee an 
effective data processing role. 

 
KNOWLEDGE, SKILLS, AND ABILITIES 

 Considerable knowledge of the operation and capabilities of telecommunication, data processing, 
and peripheral equipment. 

 A general knowledge of the techniques and principles involved with programming personal computers 
including system design and documentation.  

 Ability to document user controls and procedures; implementation and conversion planning; problem 
definition/interpretation and the formulation of software solutions through ingenuity and inventiveness. 



 

 Knowledge of the principles and applications of data processing to general office procedures. 

 General understanding of the server operating system. 

 General knowledge of Microsoft Software to include; current Windows Server and Desktop operating 
systems, Office, and Exchange/Outlook e-mail system. 

 General knowledge of local-area networks using Windows Networking operating systems. 

 Skill in troubleshooting minor hardware problems. 

 Skill in establishing and maintaining effective working relationships with others. 

 Ability to exercise initiative and judgment and to function with considerable independence within 
established policy and procedure. 

 Ability to effectively communicate ideas using standard English in both oral and written form, including 
skill in preparing and presenting oral, graphic, and written project proposals in a clear and concise 
manner. 

 Ability to travel between various worksites as necessary to fulfill the needs of the District.  

 Ability to train personnel in all aspects of data processing system usage. 
 
PHYSICAL DEMANDS 
The position shall have the demonstrated physical ability to: 

 Read standard text and writing. 

 See, hear, talk, and sit for long periods of time with minimum breaks.   

 Lifting and carrying computer components up to 50 pounds, and occasionally up to 75 pounds, 

 Crawling under desks or climbing ladders while checking and/or installing wiring and operating 
communication and data processing equipment. 

 Stand, sit, communicate, reach and manipulate objects, tools and controls. 

 Possess acceptable auditory and visual senses to meet the requirements of the job. 
 
RECRUITING REQUIREMENTS 
Minimum: 

 High School Diploma or equivalent.   

 Two years formal education in the field of data processing.  Minimum of four years equivalent work 
experience managing a data system or in a computer programming profession may be substituted.  

 General requirements include knowledge of: the operation and capabilities of modern data processing 
and peripheral equipment; techniques and principles involved in application programming personal 
computers; Windows Server and Desktop.   A general understanding of the Exchange e-mail system 
and skills in troubleshooting minor hardware problems. 

 Valid Washington State driver’s license. 
 
Desirable: 

 Knowledge and experience with Routers. 

 Knowledge of the operation of the fire service. 

 Thorough knowledge of Microsoft Office products. 

 Knowledge and experience with programming languages like C# or Visual Basic. 

 Ability to converse in a language in addition to English. 
 
 

 


